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Deputy Manager
Adult’s 

JOB DESCRIPTION

Responsible to: Registered Manager

Main purpose of the role: 
The Deputy Manager plays a key role in delivering safe, person-centred care while supporting the leadership and development of the staff team. You will assist the Registered Manager in ensuring the service operates to the highest standards, enabling individuals to live fulfilling, dignified, and independent lives.
You will provide day-to-day leadership to Senior Support Workers, Support Workers, and ancillary staff, promoting a culture of professionalism, compassion, and accountability. In the absence of the Registered Manager, you will deputise to ensure continuity of care, operational stability, and regulatory compliance.
This is a rewarding yet responsible role requiring resilience, sound judgement, strong leadership, and a genuine commitment to improving outcomes for the people we support.
Our Values and Ways of Working 
We expect our Deputy Managers to act with professionalism, integrity, and respect at all times, taking ownership of their practice while supporting others to succeed.
Our leaders are visible, approachable, and reflective. They model positive behaviours and create environments where both staff and the people we support feel valued and safe.
We value dependable individuals who bring consistency, positivity, and accountability to their role. We encourage continuous learning and professional growth, recognising that confident, well-supported teams provide higher-quality care.
We work collaboratively, communicating openly and valuing diverse perspectives. Trust, respect, and person-centred care underpin everything we do.



Key Responsibilities

Leadership & Team Management
· Support the Registered Manager in leading the service and deputise in their absence
· Provide guidance, mentoring, and supervision to Senior Support Workers and care staff
· Conduct regular supervisions, appraisals, and performance reviews
· Assist with recruitment, induction, and ongoing development of staff
· Plan and manage staff rotas to ensure safe staffing levels and quality care
· Identify training needs and support continuous professional development
Care & Support
· Ensure high-quality, person-centred care is delivered consistently
· Promote independence, choice, dignity, and respect for all individuals
· Support individuals with daily living activities, health needs, and social inclusion
· Encourage participation in meaningful activities that enhance wellbeing
· Monitor care delivery and address any areas of concern promptly
Safeguarding & Professional Practice
· Promote and maintain a strong safeguarding culture
· Ensure care plans, risk assessments, and support strategies are followed and regularly reviewed
· Respond appropriately to safeguarding concerns and report in line with organisational and statutory procedures
· Support staff in managing complex behaviours while maintaining professional boundaries
· Ensure accurate, timely, and high-quality record keeping
Compliance & Operational Oversight
· Support the Registered Manager in ensuring the service meets CQC regulations and fundamental standards
· Assist with audits, quality assurance processes, and continuous improvement initiative
· Oversee health and safety practices, including fire safety and risk management
· Ensure statutory notifications and incident reporting are completed as required
· Support effective use of resources to maintain an efficient and well-run service
Partnership & Development
· Develop positive working relationships with families, professionals, and external agencies
· Promote community engagement and social opportunities for individuals
· Contribute to care reviews and professional meetings
· Foster a positive reputation for the service within the local community
Other Duties
· Ensure compliance with organisational policies, procedures, and regulatory requirements
· Promote equality, diversity, and inclusion in practice
· Undertake additional duties as required to support the safe and effective running of the home
· Model the organisation’s values in practice and ensure they are embedded across the team










Person Specification
Appendix A 

Deputy Manager

	
	Essential
	Desirable

	Qualifications 
	· Level 3 Diploma in Health & Social Care (or equivalent) 
· Enhanced DBS suitable for working with vulnerable adults
	· Level 5 diploma in leadership for health and social care 
· Medication management training 
· Experience as a Team Leader or Deputy Manager
· Experience supervising or mentoring staff
· Full UK driving licence



	Experience 
	· Minimum 2 years’ experience in a senior care role 
· Experience supervising or mentoring staff
· Experience working within a regulated care environment
	· Experience supporting Individuals with complex needs and/or challenging behaviours
· Budgeting or operational management experience
· Previous deputy manager experience 


	Skills & Attributes
	
· Genuine motivation to improve the lives of others
· Calm, reflective, and resilient under pressure
· Strong leadership, mentoring, and supervisory skills
· Excellent communication skills, both written and verbal
· Commitment to safeguarding and promoting adults’ welfare
· Ability to manage competing priorities and support a high-performing team



	
· Experience contributing to service improvement
· Confident decision-maker

	Knowledge 
	· Understanding of safeguarding adults and MCA/DoLS 
· Knowledge of person-centred care principles 
· Awareness of equality, diversity, and anti-discriminatory practice
	· Knowledge of behaviour management strategies and risk assessment
· Knowledge of behaviour management strategies and risk assessment
· Understanding of staff supervision and coaching
· Understanding of HR processes relevant to residential care, including recruitment, induction, disciplinary and grievance procedures, and performance improvement plans
· Understanding of CQC inspection frameworks
· Knowledge of quality assurance processes

	Living our values 
	· Demonstrates professional, respectful, and accountable behaviour.
· Acts with integrity and consistency, even in challenging situations.
· Communicates openly and works collaboratively with others.
· Shows compassion, patience, and commitment to supporting Adults.
· Takes responsibility for their development and contributes positively to team culture.
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